
Device Wiring (Without Secure Door Control Unit)

indoors, the device should be at least 2 meters away from the light, and at 
least 3 meters away from the window or door.
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through Window

Dimensions:

Backlight

Note: The figures are for reference only.
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1
2

3

Notes:

     to your actual needs.
     You can also install the device on the wall or other places without the gang box. For 
     details, refer to the User Manual.

Use two supplied screws (4_KA4×22-SUS)

external devices’ cables.
Note: Apply Silicone sealant among the cable wiring area to keep the raindrop from entering.

Before you start: 

other surface, 1.4 meters higher than the ground.
Note: Make sure the output of external power supply fulfils LPS.
Steps:

4

5 Make sure the two sheets on each side of the mount plate have been in the 
holes at the back of the device.
Use two supplied screws (SC-M4×12TP10-SUS) to secure the device and the 

Apply 
Sililcone 
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Notes: 

    The Wiegand termianl here is a Wiegand input terminal. You should set 
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LTK3607FM Face Recognition Terminal

Quick Start Guide

About this Manual

firmware updates or other reasons. Please find the latest version in the company 
website. 
Please use this user manual under the guidance of professionals.
Legal Disclaimer
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL 
BE WHOLLY AT YOUR OWN RISKS. OUR COMPANY SHALL NOT TAKE ANY RESPONSIBI-
LITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES 
RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION, OR OTHER 
INTERNET SECURITY RISKS; HOWEVER, OUR COMPANY WILL PROVIDE TIMELY 
TECHNICAL SUPPORT IF REQUIRED. 
SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN 
YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR 
USE CONFORMS THE APPLICABLE LAW. OUR COMPANY SHALL NOT BE LIABLE IN THE 
EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES. 
IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, 
THE LATER PREVAILS.

During the use of device, personal data will be collected, stored and processed. To 
protect data, the development of our devices incorporates privacy by design 

template will be saved, which is impossible to reconstruct a fingerprint image. 
As data controller, you are advised to collect, store, process and transfer data in 

Model Manufacturer Standard

C2000IC12.0-24P-DE
C2000IC12.0-24P-GB

MOSO Power Supply Technology Co., Ltd. CEE
MOSO Power Supply Technology Co., Ltd. BS

ADS-24S-12 1224GPG Shenzhen Honor Electronic Co., Ltd. CEE

Maglock or 
Electric Dropbolt



Activation

Activating via Device

device before the first login. 

powering on.
Steps:
1.  Create a password and confirm the password.
2. Tap 
Note: 

2. Enter the User Management page, tap + to enter the Add User 
    page.

4. Tap Face 

    You can view the captured picture at the upper right corner of 
    the page. Make sure the face picture is in good quality and size. 

    comparing the face picture, see the contents on the right.

Save to save the picture.
    Or tap Try Again to take another face picture.

Adding Face Information Positions When Collecting/
Comparing Face Picture
(Recommended Distance: 0.5m)

Tips When Collecting/
Comparing Face Picture
Expression

Posture

Size

1.4m

0.5m

1.4m

Too High

Too Low

Too Close Too Far

1.4m

1.2m

1.4m

Correct Tilt RaiseSide Bow

0.5m 0.5m

Activate Device

Password

Confirm

8 to 16 characters.

Passwords should be the same.

Activate

Recommended Height:

1.43m to 1.90m

Correct Too Close Too Far

1.4m

Too 
Close

Too 
FarCorrect

0.5m

Height:
1.43m to 1.90m

Move 
Back and Forth

Note: Two or more of the following characters 
are allowed: digit, number, and symbol.

Note: Only the devices with the fingerprint module support the fingerprint related 

Recommended:
Use 1:1 Face Matching when the face is hard to recognize.

items.
1:1 Matching: The device will compare the captured face picture with the ones 
in the database.
1:N Matching: The device will compare the captured face picture with the user 
linked face picture.

Regulatory Information

This product and - if applicable - the supplied accessories too are marked 
with "CE" and comply therefore with the applicable harmonized European 

disposed of as unsorted municipal waste in the European Union. For 
proper recycling, return this product to your local supplier upon the 
purchase of equivalent new equipment, or dispose of it at designated 

www.recyclethis.info

be disposed of as unsorted municipal waste in the European Union. See the 

www.recyclethis.info

Industry Canada ICES-003 Compliance
This device meets the CAN ICES-3 (B)/NMB-3(B) standards requirements. 

(1) this device may not cause interference, and
(2) this device must accept any interference, including interference that may cause undesired 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radioexempts 

(1) l'appareil ne doit pas produire de brouillage, et

radio interference to other users, the antenna type and its gain should be so chosen that the 
equivalent isotropically radiated power (e.i.r.p.) is not more than that necessary for successful 

rayonnée équivalente (p.i.r.e.) ne dépasse pas l'intensité nécessaire à l'établissement d'une 

This equipment should be installed and operated with a minimum distance 20cm between the radiator 
and your body.

votre corps.

FCC Conditions

1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired 

EU Conformity Statement

FCC Information

compliance could void the user’s authority to operate the equipment.
FCC compliance: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

and can radiate radio frequency energy and, if not installed and used in accordance with the 

equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:
—Reorient or relocate the receiving antenna.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
—Consult the dealer or an experienced radio/TV technician for help.
This equipment should be installed and operated with a minimum distance 20cm between the 
radiator and your body.

Device Wiring (With Secure Door Control Unit)

expression in the picture on the right.

Do not wear hat, sunglasses, or other accessories that can 

Do not make your hair cover your eyes, ears, etc. and 
heavy makeup is not allowed.

STRONG PASSWORD RECOMMENDED–
We highly recommend you create a strong password of your own 
choosing (using a minimum of 8 characters, including upper case 

to increase the security of your product. And we recommend you 
reset your password regularly, especially in the high security system, 

Secure Door 
Control Unit

Wiring Terminal

Note: The secure door control unit should connect to an external power supply seperately.
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Two-Way Audio3

Call Device from Client Software

view window and click Start Two-Way Audio to start two-way audio.

Call Client Software from Device
Answer on the pop-up 

Note: 

Call Indoor Station from Device

Call Center from Device

center answers the call, you can start two-way audio.
Note: The device will call the center in priority when tap the administrator icon.     

device.

Maglock or


